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FOREWORD 
Our Heroes gives voices to the many voiceless women, girls, 
boys, and men who have had access to justice and a 
realized positive change to their lives. These are individuals 
and groups of community members who have benefited 
from the tireless work done by paralegals, who are 
volunteers, all over Tanzania. 

These are their stories, no matter how long it took them, of 
the handles and challenges that they went through to realize 
their dream of ultimately achieving their justice. There are 
many people in different communities that face 
discrimination, violence, abuses, and other injustices without 
knowing that their struggle can stop and they can enjoy 
freedom and get free from such inhumanities in their lives. 

It is my hope and anticipation that these true stories will act 
as a catalyst and motivation for all women, girls, boys, and 
men from Tanzania and abroad to exercise, demand their 
rights and access justice in all works of life.

Lulu Ng'wanakilala, 
Chief Executive Officer, 
Legal Services Facility (LSF) 

1



A BITTER MARRIAGE ENDS 
A NEW HOPE RISES 

Just one year after completing primary school education in her village of 
Rondo Mnara in Lindi, Rose Wangabo (39) was forced into a marriage 
with a man who at the time was a teacher but has since retired. At the 
time of their “wedding” this man was old enough to be her father. Before 
settling on marrying him, her mother often threatened her with expulsion 
from home and a curse if she turned him down. Rose says that because 
of the respect she had for her mother she was left with no alternative but 
to succumb to the pressure.

 “Marrying a public servant is considered a golden opportunity out here. I 
had to give in to pressure however out of the 19 years of marriage with 

...I felt of no value, I was treated 
horribly; he let other women into 
our home and allowed them 
access to anything they wanted...
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“...I’ve seen a remarkable difference 
between now and how my past was during 

the conflict I was going through...

that man I only lived happily of three of them. I felt of no value, I was treated horri-
bly; he let other women into our home and allowed them access to anything they 
wanted. They went so far as to harvest from my own crop field that I toiled in with-
out even asking me. The final nail to the coffin was when he decided to marry a 
second wife and kept me in the dark about it”, says Rose sadly.

Rose, who is childless, was forced to endure this treatment because her mother 
depended on her. She says her former husband secretly took out his pension and 
she only knew about it from other people and that’s when she sensed that she was 
on course to lose out on any rights. Gripped by this fear, she proceeded to file a 
claim at the primary court which later ordered him to build her a house after 
asking her what she wanted as settlement.

However, things took a turn for the worse after one of her husband’s children took 
a knife and attempted to stab her with the intent to kill her for staking a claim on 
what he considered property she had no share in.

In 2018 she was divorced unexpectedly and was told by her husband that she will 
not be getting anything, that she had to leave that same night because after all 
the house he had been ordered to build for her was already completed. That’s 
when left in the dead of night empty-handed not knowing where she would spend 
the night, what she would sleep on, cook with or even eat! She effectively was left 
penniless.  

The Lindi Women Paralegal Centre (LIWOPAC) which works across all the districts 
of Lindi is well-known for its good record of facilitating access to justice particular-
ly for vulnerable women. Some of the local people that were aware of Rose’s prob-
lems contacted her mother and then Rose and encouraged her to speak with 
LIWOPAC paralegals where she eventually was brought together with her now 
former husband in a bid to resolve their impasse. 

Scholastica Nguli, the paralegal that took up Rose’s case, says, “When Rose and 
her mother came in I heard their story and proceeded to formally write her former 
husband asking him to come into our office for discussions on the matter and 
attempt to find a solution. He simply refused to split anything with her claiming 
that she was employed when he married her and she therefore can afford to but 
home ware when in fact Rose was only a housewife”.

Nguli adds that following protracted discussions and legal enlightenment her 
former husband consented to dispensing with some of their household belong-

ings including furniture and land, a gesture Rose accepted wholeheartedly. He 
called Nguli after a few days informing her that he had effectively made good on 
his promise, however she insisted on solid proof because she didn’t want to take 
him at his word, and that’s when LIWOPAC paralegals travelled to Rondo Mnara 
and confirmed that Rose had indeed received the property.  

Rose, who now live in the house her former husband built for her following a 
court order says she also received two-and-a-half acres of farm land which she 
sold and purchased a new piece of land next to a previous one gifted to her by 
her grandmother several years ago. On the now much larger field she is growing 
food crops and has planted 200 trees which she intends to harvest for timber in 
a few years’ time and earn enough to accomplish her dream of an even better, 
more prosperous life than today.

“I’ve seen a remarkable difference between now and how my past was during 
the conflict I was going through. It’s important to say that the only reason I ‘m at 
this point today is the presence of paralegals. I was effectively blind, unable to 
see the light of day until their intervention which provided me with the spring-
board to a better life. My crop fields are doing very well and I expect to begin 
harvesting in a few months while also tending to my timber plantation. This is a 
phenomenal change”, she sums things up.

Rose’s story represents countless other women experiencing challenges that 
emanate from difficult circumstances that commonly occur in their communi-
ties. In spite of the difficulties, Rose now has an opportunity to lead a tranquil life 
that enables her to enhance her own economic situation and effectively over-
come the plight of poverty. She believes that 10 years from today she will be in 
an ostensibly improved situation. This is an example of positive outcomes of the 
work that paralegals carry out around the country, saving the lives of many less 
fortunate people, particularly women, from otherwise certain demise.  
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TWO GIRLS, ONE PEN AND A RENEWED HOPE 
Difficult circumstances facing numerous families around the country to a 
great extent affect children, and whenever timely necessary remedial 
measures aren’t taken to alleviate those situations their impact severely 
reverses all possibilities of the children enjoying their basic rights and thus 
negatively affecting their nascent lives.

An example of such a family can be found in Serengeti, Mara where we 

meet two young siblings, Magdalena (14) and Helena Julius (12), who had 
no bigger dream than to be in school with other students. They expected 
to start secondary school but their domestic circumstances appeared to 
throw a spanner in the works and curtail their dream to become teachers 
one day.
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Magdalena and Helena have lived with their father for quite some time after their 
mother left as a result of an unbearably difficult life of poverty that she felt would 
never improve and therefore sought a better life elsewhere far from the family. Her 
absence meant that the entire responsibility of caring for the family fell in the hands 
of her husband Nyangige Mataro, who is unemployed and has no other means of 
income.

“The tough situation here has been the source of countless problems and as a 
result my children have become innocent victims because education which is vital 
for them has simply turned into an impossibility”, Mataro says openly.

For the two girls to go to school, Tsh.500,000 worth of supplies was needed, money 
that he simply didn’t have even so much as just a quarter of it. At this point the girls 
realized that they were facing the dire possibility of their dreams to change their 
lives being extinguished permanently. Their fear was made all the more intense by 
the fact that poverty was a reality that affected most families in their community. 

The clear difference, however, between them and others was that their determina-
tion to go to school pushed them to be forthcoming about the situation and their 
ability to articulate things moved people to listen to their plight. Their predicament 
gave rise to frequent talk among locals and some began turning the spotlight on 
children’s rights particularly education. This was a crucial step that to doors open-
ing for them even without them expecting.

Locally-based Geitasamo Paralegal Organization (GPO) which provides legal aid 
and education throughout the district of Serengeti has become known for helping 
transform the life fortunes of many by enhancing their capacities to understand 
and use their rights. Magdalena and Helena’s story rendered the organization 
another opportunity to extend its services to a family in critical need.

Anthony Mayunga is a GPO paralegal and journalist. Realizing the magnitude of the 
predicament facing the girls, the speed with which a solution needed to be found 
and the broader role of paralegals in ensuring access to justice in all its forms 

including education, he, following deliberations with his colleagues took the deci-
sion to put his pen to work.

“When we learned about the challenges that Magdalena and her sister were 
going through my colleague and I took the opportunity to visit them to acquaint 
ourselves with the facts and furnish ways to help. Their immediate circumstances 
simply couldn’t extricate them and for that matter a new approach that would 
guarantee a major outcome was necessary. I opted to bring their case to the 
wider public’s eye by writing and publishing it in a daily paper,” recalls Mayunga.

As days passed and the dawn of the new school year drew nearer, other efforts 
intended to bring the matter to the attention of anyone willing to help continued 
unabated. Not long afterwards contributions in cash and in kind began arriving 
including from random individuals outside the district who had read the story in 
the paper written by someone who had borne it as his own responsibility to act. 

“We couldn’t start school on time like other students but when we look back at 
where we were and where we stand today it’s a world apart. When Mayunga and 
other paralegals visited us they found us hopeless but they encouraged us and 
said education is our right and their job is to endure access to that right especially 
for girls like us who are effectively tomorrow’s women. There are strangers who 
spoke to us and said they had read about us, something we found to be out of this 
world! I’m confident this will be a firm foundation and education is a special 
opening through which to elevate a woman in society”, says Magdalena, adding 
that they are enjoying being in school. 

Helena further says while smiling that despite the delayed start to school she 
believes they will do well because even during their primary school days they 
never had a proper supportive learning environment due to numerous difficulties 
at home including having to study under the flickering light of a paraffin lamp. 
She also says that if they had enrolled at a boarding school she believes they 
would have had sufficient time to focus on studying and get even better grades.

As is the case in every district across the country, paralegals in Serengeti have 
used their presence in local communities to enable ordinary people to access 
justice. By attending school Magdalena and Helena are adding to the number of 
girls embracing education as their reliable route out of poverty but also as a cat-
alyst for building a society that is equal with added emphasis placed on women 
and girls who many communities around the country have left behind. 

“...We couldn’t start school on time like other 
students but when we look back at where we were 

and where we stand today it’s a world apart...
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HOW A WOMAN’S AUDACITY 
TURNED HER LIFE AROUND
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Orester Komba, 43, a mother of two – Jackline and Johnson, and a resident of Mji 
Mwema Street in Mbinga, Ruvuma found herself at the centre of a grinding conflict 
with her husband, Kelvin Milinga, after he sold their house without her knowledge. 
She was eventually helped by paralegals from NAJATA , a local organization work-
ing across the district of Mbinga and was awarded money that she used to build 
another house in which she currently lives.

The couple was married in 2005 with very little in possessions and lived in a rented 
house while having to endure a difficult life. Orester says a member of her church 
and his wife took pity upon them and offered her a job at a filling station he owned 
in a bid to ease their hardship. She took up the job offer while her husband 
remained unemployed. 

With some of her wages she propped up their life at home and saved the rest which 
she later topped up with a loan and bought 200 bags of corn at Tsh.12,000 per bag 
sold them to Malawian customers in need of food for Tsh.40,000 following a drought 
spell in the country. With the proceeds of her corn sales she bought building mate-
rial and paid labourers who built their house.

In spite of all this she says she wasn’t at ease with the fact that her husband had no 
job, thus she spoke to her employer about him and he was offered to work as a 
coffee buyer. He was however accused of siphoning Tsh.25 million, was taken to 
court, lost the case and was sentenced to 7 years in prison. Their employer sacked 
Orester claiming he couldn’t allow her to continue working for him while he had a 
grudge with her husband.

Seeking to get her husband out of prison she consulted lawyers who put together 
an appeal and won his release. Life once again became difficult for them and Kelvin 
turned to abusing her constantly including frequent beatings without any provoca-
tion. The abusive situation reached such a point that she sought help from her 
church where they couldn’t be reconciled and was instead advised to take some 
time away and live with her parents while efforts to find a solution persisted. It was 
during her absence that her husband cunningly sold their house for Tsh.30 million 
less than a month after she left.

Orester says that act pushed her to pursue justice by a means that would involve 
both her family and Kelvin’s. Samuel Kayuni, a paralegal at NAJATA took up the 
responsibility of handling her case and providing her with the guidance she 
needed, and to bring together both families in a bid to help her get her share of the 

proceeds of the house sale.

“Despite my efforts I failed to bring the two sides together because Kelvin and his 
family were adamant that a woman cannot have a share of money or posses-
sions, she has no right to inherit anything even when her husband passes on”, 
says Kayuni.

He says because their response didn’t satisfy him he advised Orester to file a civil 
case in court which she and her family agreed to do. After a year of waiting the 
court finally reached a verdict and ordered Kelvin to yield to her half of the money 
he earned from the house sale - a total of Sh.15 million - and additionally split 
their furniture and other belongings equally between themselves.

Of the Sh.30 million Kelvin had already been paid Sh.23 million with which he 
bought a car. “When he heard that I had gone to court he sold everything in the 
house including furniture. The court, however, ordered the person who bought our 
house to pay the outstanding Sh.7 million to me and the Sh.8 million be paid by 
Kelvin”, says Orester. 

She says she didn’t contemplate pressing Kelvin to hand over the money because 
he was effectively down on his luck and unable to pay up. She put the Tsh.7 million 
she received into building a house and paid for Jackline’s private secondary 
schooling through to Form Four. Jackline has now completed high school and has 
applied for a place at university and Johnson is in Form Three. Orester currently 
sells hot meals at the Mbinga Secondary School, an occupation that allows her to 
live comfortably compared to a few years ago and intends to grow her capital 
and expand her business further.  

The couple formally divorced in 2011. After a while, Kelvin, having sold his car, pen-
niless and with no place to live sought Orester intending to reinstate their mar-
riage and live in her house. When she turned him down he threatened to torch her 
house causing her to report him to the local government chairman who issued 
Kelvin with a stern warning against his threats. 

“I urge other women like me going through a situation like mine to learn from my 
experience and seek help from human rights defenders and paralegal organiza-
tions which can be found in every district. My life has been through countless 
challenges but today I live in the light and I’m happy just seeing the strides I have 
made”, concludes Orester.
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DOWRY? NO, THANKS! 
YOUNG GIRL CHOOSES COLLEGE, PLANNED MARRIAGE VANISHES

Nchambi (not her real name) (17) lives in Maganzo in the District of Kishapu in 
Shinyanga with her family, but as a common occurrence to girls in various other 
parts of Tanzania she nearly became trapped in the world of child marriage 
following her father’s desire to marry her off early. Her father, Lyuba Seif, was 
intent on this marriage materializing in June, 2019 following his acceptance of 
dowry presented to him in the form of five heads of cattle and Tsh.300,000 in 
cash without even her knowledge.

“I remember seeing new heads of cattle at home and frankly speaking I thought 
possibly dad had decided on rearing livestock and for that reason I didn’t see 
anything out of the ordinary”, says Nchambi.

These events unfolded while all she had in her mind was the desire of acquiring 
an education that would one day enable her to be self-sufficient and lead a 
better life than the one her family endured. It is this apparent poverty that 
pushed her father to consider marrying her off and hopefully use the dowry as a 
bridge to an improved life for his family.

The small size of her community meant that news of Seif accepting cattle and 
cash for his daughter spread like wildfire. Men, women and youths at different 
times all talked about it not as a shock but rather as yet another one of such 
occurrences. This, however, wasn’t the case with everyone and those that didn’t 
want to sit and watch another young girl face the prospect of a bleak future 
while her peers were in school felt this was an opportunity to seize and act upon.  

Paralegals based in the district are well-known for helping change the out-
comes of many a predicament in which local people find themselves in often 
due to an inherent lack of awareness of laws and their rights. Many of these situ-
ations never ended well. Rumours of a marriage being planned in the Seif 
household reached the paralegals and it was good fortune that the plans 
hadn’t progressed beyond the dowry acceptance stage. This window of oppor-
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tunity presented them the chance to take appropriate and rapid measures to save 
Nchambi from the apparent marriage.

As per work protocol, Paralegal Aid Centre Shinyanga (PACESHI) the regional 
mentor organization overseeing paralegal units in Shinyanga, was duly informed 
about the ongoing situation and immediately became involved. PACESHI’s Pro-
gramme Manager, John Shija, recalls the situation: “Nchambi’s case necessitated 
speedy intervention due to the fact she was in an environment where she could 
have taken away secretly far from any semblance of help. So in order not allow any 
room for such a move, quick, deliberate efforts were made with the cooperation of 
other concerned citizens to reach her on time”. 

The involvement of PACESHI made it possible for Seif to be enlightened about the 
pertinent laws and the rights every child is expected to be accorded particularly 
the right to an education. This wasn’t a downhill task, however having understood 
that there was no way he could safely accomplish his intent he succumbed and 
changed course. Up until this point he had also been cautioned by the police 
against preventing a child from being schooled. The police didn’t pursue the 
matter any further after he signed an agreement to the effect. 

He still had the five heads of cattle but not the money. He duly returned the cattle 
to his daughter’s suitor but remained Tsh.300,000 in debt. PACESHI and the local 
paralegals took over the responsibility of ensuring Nchambi didn’t get married but 
instead improved her skills and built herself a foundation for an improved life and 
ultimately helping her family.

At the Shinyanga Vocational Education and Training Authority (VETA) College 
PACESHI facilitated the enrolment of Nchambi where she was admitted and pro-
vided with on-campus accommodation. She believes the tailoring course she 
chose represents an important step in the journey towards a brighter tomorrow.

PACESHI and the paralegals sat down with her parents and together they agreed 
that Nchambi would be assisted to train as a tailoress and that the organization 
would sponsor her. Furthermore, PACESHI would provide her with the initial capital 
she would need to establish her tailoring business, purchase a sewing machine 
for her and closely monitor her progress until such a time that she is able to stand 
on her own feet. 

“I have never, not even once, shifted my mind from the thought of getting an 
education and I was very disappointed by my father’s decision to find me a suitor 
and even going to the extent of accepting dowry for me. But when I look at where 
I feel renewed; I spoke with the paralegals on many occasions and they encour-
aged me not to give up and they also taught me very important aspects of my 
rights. This is a huge step for me because now I’m beginning to get hold of a vital 
tool against poverty”, says Nchambi. 

Just two weeks after enrolling she was already able to cut fabric and sew pieces 
together on her own, something that proves her capability which would have 
been lost to a marriage that wouldn’t have served her interests in any way. Ther-
esia Masinga, a tailoring tutor at the college, says from the day Nchambi set foot 
at the college she has displayed remarkable will to learn; “I hold the view she has 
a lot going for her and with the degree of concentration that she always shows, 
there’s no telling where she will be; I’m impressed by her”, says Masinga.  

This change in her life’s direction that now sees her in college is expected to 
increase the possibility of an upward change in her personal life and that of her 
family as well as a result of the knowledge and skills she will acquire. Nchambi 
represents thousands of girls from across the country who face circumstances 
that force their dreams to vanish while they are still very young.

Seif, who has taken quite some time and a degree of wrestling to accept change, 
believes this a unique opportunity because he sees the possibility of benefitting 
significantly through his daughter’s education and skills in contrast to his earlier 
plan to get her into child marriage.

“I have never, not even once, 
shifted my mind from the thought 
of getting an education and I was 
very disappointed by my father’s 

decision...
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AND A MISMANAGED

BOREHOLE
THE UNDYING SPIRIT

In the district of Lushoto in Tanga paralegals who work in the local Bum-
buli council have at various times and circumstances through the Bum-
buli Paralegal Organization (BPO) made remarkable strides in enhanc-
ing the capacity of local ordinary citizens’ to understand and pursue 
their rights and also work shoulder-to-shoulder with them in building a 
socially and economically improved community. 

The village of Dule B is one community we can call “a witness” to the 
work of these paralegals. It is just one of several villages where one 
aspect of its inhabitants’ lives has changed after being a stumbling 
block for a while. Water, a basic resource was a luxury due to gross mis-
management of a communal borehole in private hands of individuals 
who didn’t prioritize quality of service and efficiency.

“It’s no hidden fact that for a very long time we never saw the benefit of 
this borehole and I’m not the only person with this view but indeed 
anyone you can ask won’t tell you different. Historically water scarcity is 
a problem around here but after this borehole was sunk we had the 
confidence that to a great extent we will have said goodbye to this 
problem but alas things turned out very different!” says Esther Samuel, 
a long-time user of the borehole.

Following the sinking of the borehole, an arrangement was put in place 
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“...Paralegals have an enormous 
role in ensuring there is justice for 
all including access to clean and 

safe water...” 

under which a private operator would provide efficient management of the borehole 
and consequently guarantee revenue for the village especially because surrounding 
villages also depended on this facility also. After a while this arrangement began to 
fail causing a poor service and a drop in income. This was the beginning of a long 
period of exasperation for the villagers of Dule B who took several measures to 
address the issue but to no avail. 

The growing complaints about the poor management of the borehole became wide-
spread and that was the point that some of the paralegals became aware of the 
severity of the problem; they immediately convened and began devising the most 
appropriate approaches for helping rid the community of Dule B and others around 
it of the predicament through their organization.

David Yohana, a paralegal, says, “The earlier committee established and charged 
with oversight of the borehole was in office for more than seven years something that 
is contrary to the by-laws here, but furthermore the committee ran the project con-
trary to set terms and provisions. This was the reason and source of the problem”. 

Yohana, working with his colleagues, ensured they provided sufficient awareness 
through legal education concentrating on rights to water, health and broadly civil 
education. “We figured out that citizens have no access to knowledge of their rights 
in several vital aspects such as clean water and better health services and we 
wanted them to be empowered enough to demand their right to water here”.

These legal education efforts nudged ordinary people to collectively take up the 
responsibility to change the way the borehole was managed and embark on mea-
sures to return it to communal hands. The paralegals, amongst other things, helped 
the villagers put in place new written regulations that adhere to the law so as to avoid 
future occurrences of the same situation, but also to enable them to seek legal 
recourse when the need arises. Today, the borehole has been fully returned to com-
munal hands and is being overseen collectively by locals from Wena, Kaivei, Kambini 
and Mavengero wards.   

Margret John, a resident of Kambini in the locality, insists that the legal education 
they acquired from BPO paralegals opened their eyes. “I attended a public meeting 
where these paralegals provided legal education on human rights and that was the 
day we awoke to the fact that the committee was cheating us. Paralegals have an 
enormous role in ensuring there is justice for all including access to clean and safe 
water and for that matter having this project in the hands of the villagers is a wel-
come change and contrary to how the situation has been everyone now has reliable 

water”.

Furthermore, some locals have spoken about the importance of directing 
efforts towards the protection of this essential resource and particularly 
ensuring the source of the water for the borehole isn’t damaged in any way. 
The changes being seen now provide a true picture of the positive impact of 
paralegal work across the country. The possibility of Dule B and surrounding 
villages continuing to endure water scarcity would have remained 
unchanged had it not been for the intervention of BPO.

By making it easier to access this vital service, women, who traditionally fetch 
water, have secured a special victory because what was once a punishing 
situation they had to endure has been profoundly eliminated. This new reality 
will save them time and allow them to use it on other everyday activities that 
will transform their economic fortunes, but more importantly this episode has 
empowered them and proved to them the benefits of knowing the law and 
pursuing justice.

Esther, while fetching water from a tap near the borehole adds, “Our current 
situation is a significant improvement and to a visible extent we have become 
more confident. This wouldn’t have been possible with our own vocation 
because we had already failed until the paralegals stepped in. Their work is a 
blessing and as a result of this outcome we are keeping them even closer”.

11



The calm waters of Lake Tanganyika belie the grim realities that 
face many residents of communities near the shores of this 
famous body of water in western Tanzania. In the village of 
Kirando located in the district of Nkasi, Rukwa lives Lillian Ally, a 
vendor who, amongst other things, sells fish she purchases on 
the sandy shores of the lake and supplies around the village.  

Lillian has been able to operate these small enterprises and 
manage to look after her two children after winning a divorce 
under Islamic tenets, to which she subscribes, and was awarded 
some of the possessions that her former husband sold without 
consulting her that’s denying her the right to fair treatment. This 
favourable outcome that has enabled her to get this far was 
achieved through the work of paralegals working in the district of 
Nkasi under the mentorship of Kaengea Environment Society 
(KAESO) which coordinates the availability of free legal aid and 
education in the entire region of Rukwa under a programme 
funded by the Legal Services Facility (LSF). These paralegals rou-
tinely convene public meetings that they use to extend free legal 
aid and education and generate awareness of their work which 
is how Lillian became acquainted with them and sought their 
help.

She says briefly, “I tied the knot with Hassan Abdul under Islamic 
arrangements in 2012 after being forced to leave high school 
after becoming pregnant by him. But just three years on our 
marriage was rocked by turmoil after he became involved in an 
extra-marital relationship with a woman and abandoning me 
and our two children in the rented home we lived in. As their rela-
tionship deepened he moved out and stopped supporting our 
children and went further and sold our house which at the time 
was under construction without involving me”. 

JUSTICE GIVES LILIAN ANOTHER CHANCE 
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....This is a new awakening 
that is helping thousands of 
ordinary Tanzanians unlike 
before when the possibility 
of justice, especially for 
women, was generally 
difficult... 

Hassan’s new relationship brought about extreme difficult for Lillian who constantly 
battled thoughts of what she would do to extricate herself from her daily challenges 
without any certain help at hand. She felt of no value as a woman and every time 
she looked at her children her mind was overwhelmed with questions to which she 
had no easy answers, but she believed, with some trepidation that someday her 
tribulations will end.  

Amongst other things that she and Hassan accomplished together was the early 
stages of constructing their house which went ahead while they lived in rented 
accommodation where he left her and their children. To guarantee herself some 
semblance of a modest living and care for the children she embarked on vending, 
selling a variety of things including fish, however Hassan returned swindled her out 
of her money she had saved to expand her capital, sold their furniture and fishing 
nets, and left never to return. 

Trying hard to face her situation head-on and after exhausting all other remedial 
options failed to yield fruit she sought a breakthrough by engaging paralegals with 
the help of Wilbroad Nzumi, the local village chair. Nzumi has on numerous occa-
sions worked with the paralegals and Lillian’s case was neither unfamiliar nor 
impossible to address.

“The allegations levied against Hassan appeared very serious and as is standard 
procedure we sought audience with them in the presence of the village chair and 
we heard both sides of the case. Despite the fact that it wasn’t a straight-forward 
deliberation, we were still able to use the occasion to enlighten the couple on perti-
nent laws and rights within the confines of marriage. Their marriage was Islamic and 
Hassan was allowed an opportunity to lay bare his stance and he opted to issue a 
divorce so that Lillian could lead her own life away from any inconveniences. A few 
days later he presented her with the formal divorce”, says Filbert Milambo, the para-
legal that took up Lillian’s case.

Further legal measures were pursued and these allowed Lillian to take back posses-
sion of assets that Hassan had taken away including furniture and fishing gear 
which she relied upon to earn her living and care for her children. She also claimed 
and was awarded money that Hassan had withheld following the sale of their unfin-
ished house.

“This case would have been a very challenging one if we didn’t have the advantage 
of paralegals locally whose service ensures free legal aid for people caught in a 
situation like hers. I remember how low her confidence and hopes were when she 

narrated her case to me but I told her that we are extremely lucky here other-
wise we wouldn’t have been able to afford lawyers; where would we get all that 
money for their services?” recalls Nzumi. 

Lillian’s story reflects circumstances surrounding many women who day after 
day discover that life changes for the better the moment they realize justice, 
access it and use it to turn their lives around. Today she is making strides along 
with her children after taking full advantage of the presence of paralegals and 
this is an opportunity for her to lift herself out of the trap of a difficult life brought 
about by poverty. All over the country ordinary people in every district are 
served by paralegals by making it possible for them to access justice through 
legal aid and education without the need to dip into their pockets. This is a new 
awakening that is helping thousands of ordinary Tanzanians unlike before 
when the possibility of justice, especially for women, was generally difficult. 
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A BLIND MAN  
SEES LIGHT OF THE DAY
In the vast, undulating eastern hills of Pwani sits the large, semi-quiet village of Kon-
gowe. Here a friendly and engaging blind man happily welcomes anyone keen to visit 
his home and hear the story behind it. Omary Ramadhani Msumi, 51, who has lived in 
the district of Mkuranga all his life today has three wives and 14 children and earns a 
living as a traditional healer and small-scale trader. He lives in Kongowe with the 
eldest of his wives and some of their children.

In 2002 he bought a plot of land in Kongowe from an elderly woman on which he built 
a thatched mud hut that provided only basic shelter for his then small family, howev-
er, three years later the seller’s daughter sliced off a section of that land and fraudu-
lently acquired a title deed. In frustration and fearing the unthinkable with the pass-
ing of time Msumi took the matter to the local land tribunal but after a protracted 
fight for the right to his hard-earned property lost and effectively faced eventually 
losing the entire plot if the same malpractice continued.

The district of Mkuranga is home to Mkuranga Paralegal Organization (MPO) which 
works extensively around the district and frequently uses both formal and informal 
public events to reach communities in dire need of legal aid and education. A 
chance encounter with local paralegals changed the outcome for him.

During a disability council meeting held at Mkuranga where two paralegals were 
present to provide legal aid and education free of charge to anyone who felt they 
needed such assistance, Msumi briefly narrated his ordeal and sought further infor-
mation about legal assistance and proceeded to acquire the mobile number of 
Ingawaje Mazoea, one of the two paralegals.

“Up until this point I had almost exhausted all viable options without a hint of break-
through. This was a pretty much life or death issue for me because here was the most 
valuable thing to me being snatched away from under my nose knowing I had no 
real power to keep it”, he says.

Mazoea and her colleague, Mohammed Mbwana, arranged for him to visit the 
MPO office, personally heard his case in detail and after weighing the depth of 
the case escalated it to the District Commissioner’s office for speedy assis-
tance. Fully acquainted with the case, the DC personally visited Msumi’s prop-
erty and through his office referred the case back to the district land tribunal. 
In spite of this intervention, however, the tribunal’s involvement at times 
seemed a stumbling block, appearing to lean unfairly towards Msumi’s adver-
sary. In many cases the paralegals often assisted him with bus fare to enable 
him to get to and from the tribunal hearings due to his extremely low income 
status.

“It was evident that this was not going to be an easy engagement, however we 
were committed to seeing justice being done from the get go. This was a very 
poor man whose right was being encroached upon possibly also due to the 
fact that he is blind and therefore perceived to be at a disadvantage. We exist 
to represent people like him who may not have the wherewithal to withstand 
aggression”, says Mazoea.

During the course of the proceedings the paralegals directly engaged the 
tribunal at times clashing with its members who were neither versed in the law 
nor properly-equipped to fulfill their duties. They finally managed to get the 
tribunal to formally demarcate the piece of land in conflict and restore his title 
deed. In all, this struggle lasted 14 years and could have dragged on longer 
hadn’t there been the intervention of the paralegals. All along Msumi and his 
family endured a difficult life in a small thatched mud hut however following 
the ruling he had the will and freedom to improve his life and slowly began 
building a bigger house with cement blocks and aluminium roofing sheets. 
Even though it remains under construction he says it’s a far cry from what he 
was forced to call a home during the plot crisis.   

Both Msumi and the paralegals feel that in addition to a successful end to this 
protracted case members of the Mwandege Land Tribunal have also become 
aware of the need to ensure justice is served regardless of who or how wealthy 
the petitioner is. This, they say, will help many other ordinary, poor citizens who 
are usually met with solid walls when seeking justice. 

 “Our responsibility isn’t only to ordinary citizens but extends to those vested 
with authority because their decisions can have outcomes that impact peo-
ple’s lives either positively or negatively. Everyone needs to have a grasp of the 
law and to observe it”, adds Mbwana.
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